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Memorandum
DATE: October 7, 2025
TO: Mayor and City Council \Q
o
THROUGH: Jackie Bryant, City Manager %
FROM: Kaytlin Canner, Clean and Safe Manager
Cynthia Esparza, Director
DEPT: Community Engagement & Services

SUBJECT: August City Walk Outcomes

City Walks proactively assess concerns in real-time, identify solutions, improve the quality of
life for residents, and expedite services to vulnerable populations. City Walks occur weekly,
Monday through Thursday.

e Monday, Wednesday, and Thursday walks are coordinated based on service requests.
These walks may occur anywhere within the City of Reno, including DEEDS coordinated
areas.

e Tuesday walks are dedicated to areas withing the Business Improvement District (BID).
Locations are coordinated by the Downtown Reno Partnership.

The following is an overview of City Walk outcomes for August 2025.

Monday, August 4

e Locations: 7™ Street, Sutro Street, 11" Street, and Carville Drive
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 4 nuisance vehicles were issued 24-hour notice postings
o 1 nuisance vehicle was towed
o 4 Reno Direct Occupied Nuisance Vehicle service requests were addressed



Tuesday, August 5, with the Downtown Reno Partnership

e Locations: Along 4™ Street from University Way to Record Street
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement

o Reno Police Department
e Outcomes:

o 2 individuals were contacted and declined services

Thursday, August 7

e Locations: Yori Avenue and Gallaway Lane
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Parking Enforcement
o Reno Police Department
o Park Rangers, Parks and Recreation
e Outcomes:
o 13 individuals were contacted and declined services
o 1 nuisance vehicle was issued a 24-hour notice posting
o 1 abandoned vehicle was issued a 72-hour notice posting

Monday, August 11

e Locations: Timber Way, Valley Road, Poplar Street, and 8™ Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 3 individuals were contacted
= 1 individual expressed interest in employment opportunities and was
referred to the Karma Box Project. In result, Karma Box Project assisted
the individual in applying for the Resource Center and scheduled a
consultation to support them with their disability claim.
= 2 individuals declined services
o 4 nuisance vehicle was issued a 24-hour notice posting
o 6 Reno Direct Occupied Nuisance Vehicle service requests were addressed

Tuesday, August 12, with the Downtown Reno Partnership

e Locations: Along the river walk from Sierra Street to Lake Street
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement



o Reno Police Department
e Outcomes:
o 8 individuals were contacted and declined services

Wednesday, August 13

e Locations: 2" Street, Gardner Street, and Arletta Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 2 individuals were contacted and declined services
o 1 nuisance vehicle was issued a 24-hour notice posting
o 2 nuisance vehicles vacated the area upon staff arrival
o 21 Reno Direct Occupied Nuisance Vehicle service requests were addressed

Thursday, August 14

e Locations: 250 W Commercial Row, Arlington Avenue, and West Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 2 individuals were contacted and declined services
o 1 code enforcement case was created due to property maintenance or nuisance
concerns
= 1 inoperable light

Tuesday, August 19, with the Downtown Reno Partnership

e Locations: Vine Street, Third Street, 6™ Street, and Bell Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 7 individuals were contacted and declined services
o 6 nuisance vehicles were issued 24-hour notice postings

Thursday, August 21

e Locations: Commercial Row and Wells Avenue underpass

e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement



o River Rangers, Parks and Recreation
o Reno Police Department
e Outcomes:

o 12 individuals were contacted and declined services

o 4 individuals were issued citations for use, possession, or carrying of a whip in the
downtown corridor

o 1 code enforcement case was created due to property maintenance or nuisance
concerns

= Broken fencing and encampments

Monday, August 25

e Locations: 7 Street, Quincy Street, and Morrill Avenue
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Parking Enforcement
o Reno Police Department
e QOutcomes:
o 4 individuals were contacted and declined services
o 2 nuisance vehicles were issued 24-hour notice postings
o 2 abandoned vehicles were submitted for tow
o 3 code enforcement cases were created due to property maintenance or nuisance

concerns
= 1 occupied vehicle and wood block obstructing public sidewalk
= ] debris

= | burnt vehicle and debris

Tuesday, August 26, with the Downtown Reno Partnership

e Locations: 2" Street, Ralston Street, Third Street, Vine Street, and 6 Street
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement

o Reno Police Department
e QOutcomes:

o 6 individuals were contacted and declined services

o 1 nuisance vehicle was issued a 24-hour notice posting

Wednesday, August 27

e Locations: Steelwood Lane and Clear Acre Lane

e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department



e QOutcomes:
o 2 individuals were contacted and declined services
o 2 nuisance vehicles were issued 24-hour notice postings
o 1 abandoned vehicle was issued a 72-hour notice posting
o 2 abandoned vehicles were towed
O

1 code enforcement case was created due to property maintenance or nuisance
concerns

= | Debris
Thursday, August 28

e Locations: Statewide Lighting Center, 1311 S. Virginia St.

e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department

e QOutcomes:

o Visited three businesses to provide education on the No Loitering program,
reporting practices, and recommendations for property.



